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that our internal communications initiatives 
have taken effect.

A graph of relevant Pulse Check results 
showing significant annual improvements 
from 2005, 2006 and 2007 is shown in 
Figure 1 (p111).

Average agreement levels with 
statements related to internal communication 
effectiveness at Economic Development

Conclusion
Feedback from Economic Development 
staff is showing significant increases in 

satisfaction levels in such important areas 
as cooperation, communications, 
information availability and morale. This 
in turn contributes to staff productivity, 
motivation, commitment and overall 
workplace satisfaction.

Economic Development commitment to 
internal marketing appears to be working – 
and this emphasis on the need for excellence 
in internal marketing will continue.

“In the past 12 months, the agency’s 
internal communications are the best ever 
in my eight-year employment here.” … 

Figure 3:  Percentage of respondents who agree or strongly agree with statements related to internal 
communication effectiveness at economic development
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Unsolicited feedback from a regional 
office employee.

This paper was originally presented at the 
Ark Group conference Achieving Internal 
Communication Best Practice in the Public 
Sector, Making internal communication a 
priority within evolving political environments, 
Sydney, September 2007

Daryl Peebles, senior communications 
consultant, can be contacted at daryl.
peebles@development.tas.gov.au
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